
The Management and staff of the Hard Rock Hotel® are delighted to host you and your pet for a 
fun and exciting visit. We are pleased that you have selected our unique Loews property and we 
wish you a most enjoyable and comfortable stay. Although we do not anticipate any concerns, we 

do ask that you observe the following guidelines in consideration of our other guests: 
 

1. Your pet(s) should have all recommended vaccinations currently up-to-date, and you 
agree to obtain and provide current records from a licensed veterinarian regarding your 
pet(s) should The Hard Rock Hotel request this information from you at any time. 
 

2. The Hard Rock Hotel charges a non-refundable $50 per night cleaning fee (maximum 
of $150 total for stays of three nights or longer) to cover any costs of additional 
housekeeping services needed upon your departure. 

 
3. You should accompany your pet(s) at all times, specifically within the guestroom.   

 
4. The Hard Rock Hotel allows a maximum of two pets per room. 

 
5. We ask that you contact our Housekeeping department to arrange a specific time for your 

room to be serviced each day. Our Housekeeping staff will not enter your room while 
your pet is present.  

 
6. The pet relief area is located by the shuttle pickup at Abbey Road. During a storm, an 

additional area has been set up just outside on the Woodstock Lawn. Additional small 
trash bags are available at both pet-walking areas. Please refrain from using the trash 
receptacles within the hotel.  
 

7. Pets should be leashed or restrained at all times in public spaces in our hotel or on the 
property. 

 
8. In accordance with the Florida Health Code, we ask that you do not bring your pet into 

the following locations:  the Hard Rock Club Level (7th floor), the Pool area, all hotel 
restaurant areas, Universal Citywalk, Islands of Adventure, or Universal Studios 
Florida. 

 
9. In the event that your pet(s) become(s) excessively noisy or disruptive to neighboring 

guests, Management reserves the right to relocate your pet or your room assignment as 
necessary. In addition, you may be responsible for any compensation that is allocated to 
another guest because of a disturbance involving your pet.   

 
10. Damages, due to your pet(s), arising on our property or within your guestroom may be 

billed to your account if deemed reasonable by our Management.  
 

11. The hotel holds the pet owner liable and absolves itself of liability for any damages 
arising from interaction of the pet and other guests, or employees of the Hard Rock Hotel.  

 
By signing this, I agree to and will abide by all of the above as stated: 
 
PET OWNER’S SIGNATURE 
 
   X 

PRINTED NAME 
 
 

ROOM NUMBER 
 
 

EMERGENCY TELEPHONE NUMBER 
 
 

DATE 
 

“Who Let the Dogs Out…?” 
- Baha Men 
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